|RN Information & Referral Network

IRN facilitates connections between people who need human services and those who provide them.
P.O. Box 30530, Indianapolis, IN 46230-0530 « (317) 920-4850 ¢ www.IRNi.org
HELPLINE 2-1-1: dial 2-1-1 or (317) 926-4357
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. Since August 29, 2005 HELPLINE 2-1-1 has assisted 7,072 people.
. 2,765 of those callers (39%) were seeking information about Hurricane Katrina assistance.
. The above map shows a cumulative look at the number of callers by county who called to volunteer

their services, donate goods or money, or house evacuees. HELPLINE 2-1-1 received calls from 65
of the 92 counties in Indiana.

. Of those willing to provide assistance for Hurricane Katrina disaster victims, 35% wanted to donate
goods and/or money; 34% offered to volunteer their services; and 46% offered to house evacuees.

. Evacuees who contacted HL211 were mostly seeking information about permanent housing, public
assistance, basic needs such as food, furniture and clothing, employment and legal assistance.

. For more information on the needs of Hurricane Katrina callers or to volunteer at HELPLINE 2-1-1 call
(317) 920-4850 ext 228 or simply dial 2-1-1.
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